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SCOPE Medical is scheduling Independent Tele-Health Examinations on the secure, HIIPPA 

compliant DOXY Platform.   Please call or email our office today to request an exam.  

 

 

How the Process Works: 
 

Claimant will receive notification of their scheduled appointment date and time and subsequently 

receive a phone call to gather additional information needed to set-up this examination and 

appropriately run a trial test to acclimate them to the exam process. Once a trial test is completed 

the scheduling process will be complete and they receive a reminder call within 72 hours of the 

examination. On the scheduled appointment day they receive a link to the examination waiting 

room, follow the prompted instructions and enter our virtual waiting room at the appropriate 

examination time. The physician will start the exam when they are prepared to call them into 

their virtual exam room. Once the call is ended the examination is complete. 

 

For additional information please feel free to go to the following link: https://doxy.me/patients 

 

 

What is needed to get started & ensure successful exam: 
 

 Camera and Microphone on either a PC, Laptop, Tablet or Smartphone 

 

 Strong Wifi or direct Ethernet Cable 

 

 Close all Unused Programs and windows to ensure minimal interference during calls 

 

 Utilize the latest versions of Google Chrome or Firefox (Other browsers are troublesome 

or will not work at all) 

 

 Quiet and private space to allow for appropriate exam to include history taking as well as 

a minimum of 3 feet space to provide adequate movement during physical examination 

 

Any questions or to schedule, please feel free to call the SCOPE Medical office @ 781-438-

3335. 

https://doxy.me/patients

